
Clear to Go FAQs and Set-Up 
 
Birmingham Public Schools is utilizing the Clear to Go platform to screen students and staff 
daily to ensure we are all meeting the necessary health protocols.  
 
Parents will screen students in grades K-8. These screenings are required for any students 
coming to school face to face and monitored by the school for completion. 
 
Students in grades 9-12 will screen themselves using either the Clear to Go app or a reminder 
email sent to their Gmail accounts. For students who select to download the Clear to Go app 
they can receive a “push notification” which is similar to a text message each morning at 
6:30AM.  Students who do not want to install the Clear to Go app on their device can screen 
daily by opening the screener email they will receive each morning at 6:30AM directly to their 
BPS Gmail account. 
 
Frequently asked questions: 

1. Do I have to download the app on my device? No, you can screen daily using the 
screener email that arrives at 6:30AM. 

2. I downloaded the app and now I do not receive email notifications to screen in my BPS 
Gmail account each morning anymore, why is that? When you download the app and 
sign into the app the platform assumes you want to screen that way.  

3. The app won’t install on my device who should I contact? support@cleartogo.co  
4. Can I install the app if I don’t have a smartphone? No, the app only works on 

smartphone devices. 
5. Can any student use the Clear to Go app? No, only students whose families have 

completed the “High School Agreement to Adhere to BPS Safety Protocols” form 
distributed by each high school.  
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How to install the Clear to Go App 
1. Visit the appropriate app store for your Android or Apple device and search for “Clear 

to Go”. 

 
2. Review the privacy policy and click “I Agree”. If you do not agree with the policy, do not 

go any further. You will need to screen daily through a link sent each morning to your 
BPS Gmail account. 

 
3. You must “Link” to an organization that uses Clear to Go in order to use the app. All of 

our high school students are linked using their BPS Gmail accounts. Click Link. 

 
 
 



4. Click Email.  

 
 

5. Enter your BPS Gmail email address. For example, dd0z@bps-schools.com. 
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6. The system has to verify who you are by sending you a code to your Gmail account. You 
must now go to your Gmail account and find the code which will be in an email from 
Clear to Go with a subject line of “Please verify your email.” Below is a sample picture 
of an email. The code below is not the same code you will receive and should not be 
used while you setup the app, it is for sample purposes below only! 

 
7. Now that you have received the verification code to your Gmail account, go back to the 

Clear to Go app and enter the code. Click Confirm. If you enter the code correctly, you 
will see a Success message as shown below. 

                         



 
8. If you would like the Clear to Go to send you reminders each morning at 6:30AM to 

screen before you come to school, you can click Allow on the notification option. You 
will then see the Screen button which will allow you to either screen or show your 
badge which displays your current screen status.  

 
 

 
Once the app is installed your phone and you have submitted a completed screener, 
you can return to the app at any time to show the results of your most recent 
screening. 
 
 


